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Streatham Crime Working Group 

Tuesday 03 October 2006  

The Studio, Sunnyhill House, 3-7 Sunnyhill Road, SW16 2UG 

Present:

(JB) Jack Bowles 


Resident and Chair of group


(MM) Moeid Moini


Resident

(JW) Jack Ward


Resident

(WC)Les Capen


SVPOA

(MH) M.G.Hassan
Community Volunteer and panel member for Streatham South Safer Neighbourhoods

(RL) Rosalie Lawlor
Secretary St.Leonards Safer Neighbourhoods panel

(SC) Cllr Sheila Clarke

Lib Dem Councillor, Streatham Wells

(JK) Cllr John Kazantzis

Labour Councillor, Streatham South

(DM) Dianne McDonald

Project manager, St.Mungoes

(JM) Joanne Morton


Deputy Manager, St.Mungoes

(NT) Neil Thurlow


Community Safety Co-ordinator

(ME)Mark Egan


Inspector, Safer Neighbourhoods
(SW) Suzanne Wallace

Chief Inspector Operations

(RH) Richard Hall


Inspector, Safer Neighbourhoods

Apologies:

Val Bartlett

Robert Barson

George Tuson
Cllr Daphne Marchant                    Lib Dem Councillor, Streatham Wells
Ian Fall                                           Operations manager, Park Rangers



Minutes: 
(NT) Neil Thurlow


Community Safety Co-ordinator
	
	
	ACTIONS

	1. Previous Minutes and Matters Arising

	
	Minutes agreed and actions dismissed from Octobers meeting
	

	
	
	

	
	With regard to new PCs coming to Streatham we are due to have six arrive on Monday 06 November. They will be used to replace those who have left as well as being used to gain experience of the job. Streatham has the lowest experienced to new PC ratio in the borough
	

	
	
	

	2. Future roll of the Group – outline for future discussion

	
	JB requested that at Decembers meeting the future role of the group is looked at focusing on future direction, membership, meeting frequency and function. With roll out of Safer Neighbourhood teams (SNT) all four wards should be represented. Purpose of the group compared to SNT panels:
· Look at crime across all wards

· Help and advise on the community safety action plan

· Identify issues and help look at long term resolutions

Major part of the next meeting will be used to look at the issues and discuss what should be done
	JB to visit all  SNT panels and recruit members

	
	
	

	
	ME suggested making group more strategic with panel reps from all SNT panels, councillors and sector Inspector. Meet quarterly and look at the main issues and also the community safety action plan
	

	
	
	

	
	SW suggested that once group has been remoulded a member attends the Lambeth Community Policing Consultative Group (CPCG) as Streatham massively under represented. Only Cllr Mark Bennett attends but in remit of borough-wide role, no local councillors are present and very few residents
	

	
	
	

	3. Changes to personnel in Safer Neighbourhoods

	
	SW explained that there will be one Inspector for each subcommand (Streatham and Norwood) for SNT. Initially timescale for this was end of March 2007 but is happening now. Unfortunately Mark Egan will be moving on and taking his skills to other areas within the force. SW congratulated Mark on doing an extremely good job and especially on establishing SNT for Wells ward. The reduction in crime within Wells ward is testament to the SNT ethos. Richard Hall has experience of SNT but will need help in getting to know the area and the key people within Streatham. The management structure for area used to be
2x Inspector and 2x Sergeant for seven wards. It is now 1x Inspector and 7x Sergeant
	

	
	
	

	
	JK added his thanks to Mark and for his help within Streatham South ward. His enthusiasm for SNT was very evident and JK wishes Mark good luck for future
	

	
	
	

	
	JB added to these comments. Mark has been a great help and a friend. Tremendous commitment to the crime working group and well liked within the community. JB did ask how long Richard will be in place for and welcomed Richard to the area
	

	
	
	

	
	RH explained that he had been duty manager for three years, works in a similar way to Mark and is experienced in cross borough working due to Gypsy Hill bordering numerous boroughs. 

Gypsy doesn’t have the ethnic mix and issues with street sex workers which Streatham does but is looking forward to the challenge. RH offered to attend next meeting and brief group on his history and experience. The offer was taken up. Will be based initially in Streatham but will have an office in Gipsy Hill still
	Richard to attend next meeting and brief group on his work history and plans for SNT in sub-command

	
	
	

	
	ME unsure as to where he is going at present. Numerous options are being considered
	

	
	
	

	4. Police update

	
	ME reporting on figures compared to last meeting:
· Robbery is down and lower than last years figures

· Burglary trend is now downward

· Vehicle crime is below target. 

There are no patterns for the crime as it is spread across the whole of Streatham. This is possible due to all SNT having three PCSO and a higher visibility. 
	

	
	
	

	
	 Good news story – PCSO from South ward received a call from a resident regarding a man knocking at the door asking if a “Mr X” was living at the property. As this person has never been at address the SNT were called and Rachel took the details and asked the response team to attend. The found the suspect, stopped him and found lots of stolen equipment in a bag he was carrying. He was arrested and is possibly responsible for 20+ offences within Lambeth, Croydon and Merton boroughs.
	

	
	
	

	
	SW – school boy robbery massively reduced compared to last year. Mark and Kate Fowles – Sgt from Wells ward did a lot of work to tackle issues last year and is being repeated . Dedication of school staff also massive help. Substantial evidence that work in Streatham has displaced school crime to Croydon although this is to a lesser extent than we experienced.
	

	
	
	

	
	ME strength of SNT: All wards have 3x PCSO, Wells and Leonards wards are 1x PC short, process to replace will be completed by end of October.
Hill SNT building links with St.Mungoes and Leonards SNT should follow this up later on in the year.

Cycling on the pavement is an issue in all wards. Posters are being displayed in shops and police want to address issue with TfL
	NT to contact TfL re cycling on pavement

	

	
	ME informed group that on Tuesday 10 October the flying squad will be training the SNT along with trading standards to look at gun crime, firework sales, Khat sales etc. The firework display on Streatham Common will be under operational control of Sgt Trevor Struthers from St.Leonards SNT
	

	
	
	

	Questions

	
	RL – why aren’t there any cycling signs of the A23?
ME – PCSOs have been stopping and educating for 6 weeks advising if they keep cycling on the pavement tickets will be issued. Signage down to TfL (as above)
	

	
	
	

	
	JB – Burglaries occurring daytime or evenings?
ME – Both. In the day doorbells are rang, if no one answers break through the door to enter. For elderly residents distraction burglary is a big issue
	

	
	
	

	
	JB – Crime hotspots used to be Bowling Alley, Odeon and the schools. Still the case?
ME – Crime is all over. If crime occurs on a bus then when the crime is reported the location of the crime is recorded as being where the report happened
	

	
	
	

	
	SW explained issue with false reporting. Lambeth processes (such as housing for replacement of windows) make people report false crimes. Example given was a pregnant lady waiting for a new window which was letting in water. Waited for several months, reported as a crime and window was replaced in two days. False reporting very costly in police time. Possibly 8% of all burglary reports are false. Between January and April this year 150 cases were proven to be false reporting
	JK to take concerns back to council to look at processes

	
	
	

	
	ME informed group that plans to turn FADS into the new office for SNT were turned down to due not meeting planning requirements. Site will be redesigned with the hope to locate by end of financial year
	

	
	
	


	
	
	

	5. Guest speakers – Diane McDonald and Joanne Morton from St.Mungoes

	
	DM – St.Mungoes is London’s largest homeless organisation of which Streatham plays a small part. Streatham has 15 beds and forms stage two of rehabilitation for women who are street sex workers – stage 1 accommodation of 10 beds is in Clapham.
Within Streatham’s scheme a big focus is on harm reduction programmes. Users of the service are prolific workers in the street sex trade and have substance misuse issues with drugs such as crack and heroin.
Project was established in March 2003 and opened due to an initiative to close down crack houses. With these closures there would be an increased amount of homelessness so St.Mungoes began operating to absorb some of these issues. St.Mungoes exist to link women into services, assist them to join up with drug and alcohol services, offer 1-to-1 support to the women and assign key workers to each resident.

These workers monitor the women and prompt them to engage with the services being offered. They also monitor them for drug use and the amount of street sex working they are doing – they cannot use drugs or work on the streets within a one mile radius of the shelter.
The women have a long history of homelessness, drug use and street sex work so progress is hard due to massive trust issues. St.Mungoes work with external groups such as Spires and Trust to gather information on the women’s movements. This multi-agency approach can be difficult due to concerns around information sharing and confidentiality.

When working with the women tasks/goals are set for them to reach but these have to be realistic aims. All women at St.Mungoes are Lambeth women with Lambeth connections. All women accessing services have to be entitled to claim benefits also so wouldn’t work with trafficked women for example.
	

	
	
	

	Questions

	
	SC – How do families and children link in?
DM – A high percentage of the women have children but they are not the primary carer. Children can visit but only in communal areas due to safety issues. No male visitors are allowed onto the premises. A lot of women are estranged from their families but if relations are still there St.Mungoes will help to build up the relationships.
	

	
	
	

	
	RL – How long is the average stay for the women?
DM – For stage one accommodation 1-6 months with very intensive work. For stage two the length of stay is 18-24 months as accessing services is a slow process. Once the services have been accessed the women can build up to moving into assisted housing followed by fully independent living. To get to this stage can take four years or more though.
The aim for each year is to resettle 10 people (based on the 15 staying if all beds are full). Last year 8 were resettled, this year 5-6 will be. Numbers also fluctuate due to working on 18 month cycles.

The venue is staffed 24/7 and has CCTV in the forecourt and heavy security to stop unwanted people entering the premises. The exact location cannot be given due to the sensitive nature of the work
	

	
	
	

	
	RL – Are there any mentoring schemes available from women who have gone through the system?
DM – Not at present. There are weekly residents meetings when concerns etc can be aired. One week the meeting is with staff, the following without. A leisure worker has just been employed to promote positive working.
	

	
	
	

	
	JB – How are referrals received by St.Mungoes?
DM – Referrals come through the courts, Trust, the Stockwell project, SNAP team and the Homeless Persons unit
	

	
	
	

	
	JB – Is Garrards Road being addressed?
DM – Garrards Road is a prolific area. There is a lot being done with good emphasis on tackling the kerb crawlers. 
Funding for the scheme is ongoing. Regular reviews of the finances are made to make sure that money is being used appropriately. 
	

	
	
	

	
	If anyone wishes to arrange a visit to St.Mungoes please email Diane McDonald on:

DMcDonald@MUNGOS.ORG
	

	
	
	

	
	JB expressed thanks from the group to Diane and Joanne for attending and was pleased to see the multi-agency approach being taken to tackle the problem
	

	
	
	

	6. Lambeth Park Rangers Update – Neil Thurlow

	
	NT distributed paperwork supplied by Ian Fall scheme manager on the work of the rangers
	

	
	
	

	Questions

	
	JK raised the issue of the fencing around the Streatham Common playground
NT – liaising with Clarence Riley in parks. Very keen to see the work done and have offered to help part fund the works if this will enable the process to be carried out. Clarence is waiting on consultation with the Friends of Streatham Common group
	NT to chase Clarence re fencing work

	
	
	

	7. AOB

	
	NT asked all panel members to consider what they would like to see happen with the group. Consider what the good parts are and what are the areas for improvement and feed these back at the next meeting
	All group members to consider ideas

	
	
	

	
	SC would like to see young people represented on the panel so that the panel is more reflective

NT advised that there may potentially be a pan-ward young person SNT panel. If this were to happen could tap into these for representation
	

	
	
	

	
	JK suggested approaching the youth council to see if we can find someone to attend
	NT to approach youth council

	
	
	

	
	Meeting closed at 21:00
	

	
	
	

	
	Next meeting Tuesday 05 December, 19:00-21:00

The Studio, Sunnyhill House, 3-7 Sunnyhill Road, Streatham, SW16 2UG
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